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About This Summary
This document is intended to provide you with a summary of the Key 

AĎåƖƞƂĎƊ΄åœĈ΄ĀĎœĎǙƖƊ΄ŜĦ΄å΄iĎőŜƂĳå΄aŜƶ΄�ŜƊƖ΄AƞœĎƂåŉ΄aĳőĳƖĎĈ΄�ŉåœ͚΄ƖŜ΄åŉŉŜƶ΄ 
you to assess whether it meets your requirements. For full details please 

ƂĎĦĎƂ΄ƖŜ΄ŜƞƂ΄ Ď̄ƂőƊ΄åœĈ΄�ŜœĈĳƖĳŜœƊ͟

What is a Funeral Plan?
A Funeral Plan allows you to arrange and pay for your own funeral in 

åĈƵåœāĎ΄åœĈ΄ĳƊ΄ǙƻĎĈ΄åƖ΄ƖŜĈåƼͽƊ΄ſƂĳāĎƊ͟΄NƖ΄ĳƊ΄å΄ſŜſƞŉåƂ΄ƶåƼ΄ƖŜ΄ħĎƖ΄ƼŜƞƂ΄ĦƞœĎƂåŉ΄ 
arranged whilst, at the same time, protecting your loved ones from the 

ƊƖƂĎƊƊ΄åœĈ΄ƞœāĎƂƖåĳœƖƼ΄ƖĮåƖ΄őåƼ΄åƂĳƊĎ΄ƶĳƖĮ΄ƼŜƞƂ΄Ǚœåŉ΄ĦåƂĎƶĎŉŉ͟

Who Can Buy a Plan and What are Your Payment Options?
All our plans are available to any UK resident over the age of 50.

You can pay the plan in full by cash, debit or credit card. Alternatively, you 

can choose to spread the cost over 12 months at no additional cost.

NĦ΄ƼŜƞ΄åƂĎ΄ĀĎƖƶĎĎœ΄ƖĮĎ΄åħĎƊ΄ŜĦ΄̊̅΄åœĈ΄̌5΄ƼŜƞ΄āåœ΄ƖåņĎ΄ŜƞƖ΄å΄ſŉåœ΄ƞƊĳœħ΄ŜƞƂ΄ 
AĳƻĎĈ΄iŜœƖĮŉƼ΄�åƼőĎœƖƊ΄ŜſƖĳŜœ͟
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How to Buy
�ƞƂāĮåƊĳœħ΄å΄ſŉåœ΄ĳƊ΄ƂĎåŉŉƼ΄ĎåƊƼ͟΄ÔŜƞ΄āåœ΄ƖåņĎ΄ŜƞƖ΄å΄ſŉåœ΄ĳœ΄ƖƶŜ΄ 
convenient ways:

Telephone our customer service team on 0800 862 0152.

�ŜőſŉĎƖĎ΄åœĈ΄ƂĎƖƞƂœ΄ƖĮĎ΄åſſŉĳāåƖĳŜœ΄ĦŜƂő΄ƖŜ΄ƖĮĳƊ΄åĈĈƂĎƊƊ͙ 
iĎőŜƂĳå΄aŜƶ΄�ŜƊƖ΄AƞœĎƂåŉ΄aĳőĳƖĎĈ 

The Pool House 

Bicester Road 

Stratton Audley 

Oxfordshire OX27 9BS

For more information please visit 

ƶƶƶ͟ŉŜƶͲāŜƊƖͲĦƞœĎƂåŉ͟āŜ͟ƞņ

What Type of Plans do we Offer?
ÎĎ΄ŜǖĎƂ΄ƊĎƵĎƂåŉ΄ĈĳǖĎƂĎœƖ΄ſŉåœƊ΄ƊƞĳƖåĀŉĎ΄ĦŜƂ΄ĀŜƖĮ΄ĀƞƂĳåŉƊ΄åœĈ΄āƂĎőåƖĳŜœƊ΄ 
Ͳ΄$ĳƂĎāƖ͚΄�ŜœƖĎőſŜƂåƂƼ͚΄ Ƃ̄åĈĳƖĳŜœåŉ͚΄ Ƃ̄åĈĳƖĳŜœåŉ΄�ŉƞƊ΄åœĈ΄ Ƃ̄åĈĳƖĳŜœåŉ΄ 
Premium. We feel these will cater for most needs. However, we provide 

additional options to upgrade or add other services within each plan.

ÎĎ΄āåœ΄āƂĎåƖĎ΄å΄ƖåĳŉŜƂͲőåĈĎ΄ſŉåœ΄ĦŜƂ΄ƖĮŜƊĎ΄ŜĦ΄ƼŜƞ΄ƶĮŜ΄ſƂĎĦĎƂ΄ƖŜ΄ƖåņĎ΄ 
control of every last detail.
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What is Included in Our Plans?
The plan includes the services described in your Funeral Plan Summary, 
which forms part of the agreement.

All of our set plans include our Affordable Funerals services and fees as well 
as third party charges that we pay to someone else. For example, 
crematorium fees. All of these fees are fully guaranteed, which means you 
will not pay more for the services included in your plan at the time of need.

When you purchase a plan you will receive a Plan Summary. This will 
confirm what is in your plan. If certain things that your plan includes today 
are not available at the time of your funeral, we will provide reasonable 
alternatives. This could include if your coffin choice was no longer available, 
for example.

All of our plans are fully guaranteed which means your loved ones will 

have no more to pay at the time of your funeral for the services included in 

your plan.

NĦ΄ƼŜƞ΄ĮåƵĎ΄āĮŜƊĎœ΄å΄ƖåĳŉŜƂͲőåĈĎ΄ſŉåœ΄ƼŜƞ΄ƶĳŉŉ΄œĎĎĈ΄ƖŜ΄ƖĎŉŉ΄ƞƊ΄ƶĮåƖ΄ƊĎƂƵĳāĎƊ ΄ 
ƼŜƞ΄ƶŜƞŉĈ΄ŉĳņĎ΄ƖŜ΄ĀĎ΄ĳœāŉƞĈĎĈ͟΄ÎĮåƖ΄ĳƊ΄ĳœāŉƞĈĎĈ΄ĳœ΄ƼŜƞƂ΄ſŉåœ΄ƶĳŉŉ΄ƖĮĎœ΄ĀĎ΄ 
āŜœǙƂőĎĈ΄ĳœ΄ƼŜƞƂ΄ſŉåœ΄ƊƞőőåƂƼ͟

What is Not Included in Our Plans?
There are certain items or services that are not included in our plans so their 

costs cannot be guaranteed. However, you can pay a contribution towards 

these.

�ŉĎåƊĎ΄ƊĎĎ΄ŜƞƂ΄ Ď̄ƂőƊ΄åœĈ΄�ŜœĈĳƖĳŜœƊ΄ŜƂ΄åƊņ΄ŜœĎ΄ŜĦ΄ŜƞƂ΄AƞœĎƂåŉ΄�ŉåœœĳœħ΄ 
�ŜœƊƞŉƖåœƖƊ΄ƖŜ΄Ďƻſŉåĳœ΄ƖĮĎƊĎ΄ĳœ΄őŜƂĎ΄ĈĎƖåĳŉ͟
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How Our Plans Work
NĦ΄ƼŜƞ΄ĮåƵĎ΄ſåĳĈ΄ƖĮĎ΄Ħƞŉŉ΄åőŜƞœƖ͚΄ƼŜƞƂ΄āĮŜƊĎœ΄ĦƞœĎƂåŉ΄ƶĳŉŉ΄ĀĎ΄ſƂŜƵĳĈĎĈ΄Ŝœ΄ 
your death.

NĦ΄ƼŜƞ΄åƂĎ΄ſåƼĳœħ΄ƼŜƞƂ΄ſŉåœ΄ƖĮƂŜƞħĮ΄å΄ſåƼőĎœƖ΄ſŉåœ΄ŜƂ΄ĳœƊƖåŉőĎœƖ΄ŜſƖĳŜœ͚΄ 
ƊĎĎ΄ŜƞƂ΄ Ď̄ƂőƊ΄åœĈ΄�ŜœĈĳƖĳŜœƊ΄ƖĮåƖ΄Ďƻſŉåĳœ΄åƖ΄ƶĮåƖ΄ƊƖåħĎ΄ƼŜƞ΄ƶĳŉŉ΄ĀĎ΄ 
ĎœƖĳƖŉĎĈ΄ƖŜ΄ƖĮĎ΄ĦƞœĎƂåŉ΄ƊſĎāĳǙĎĈ΄ĳœ΄ƼŜƞƂ΄ſŉåœ͟

We put all of the money from each plan, less the fee for setting up the plan 

ƖŜ΄ņĎĎſ΄ƼŜƞƂ΄őŜœĎƼ΄ƊåĦĎ͚΄ĳœƖŜ΄åœ΄ĳœĈĳƵĳĈƞåŉ΄ƶĮŜŉĎͲŜĦͲŉĳĦĎ΄ſŜŉĳāƼ΄ƶĳƖĮ΄ŜƞƂ΄ 
preferred provider Scottish Friendly. When you die the money is released 

to us so that your funeral can be provided.

What Happens in the Event of my Passing?
tœ΄Ɩåņĳœħ΄ŜƞƖ΄ƖĮĎ΄ſŉåœ͚΄ſŉĎåƊĎ΄őåņĎ΄ƊƞƂĎ΄ƖĮåƖ΄ƼŜƞ΄ĮåƵĎ΄ĳœĦŜƂőĎĈ΄å΄ĦåőĳŉƼ΄ 
member or representative so that in the unfortunate event of your passing 

they will be aware of the need to inform us of this, by writing to us at the 

following address:

iĎőŜƂĳå΄aŜƶ΄�ŜƊƖ΄AƞœĎƂåŉ΄aĳőĳƖĎĈ 

The Pool House, Bicester Road, Stratton Audley, Oxfordshire OX27 9BS 
via email at ĳœĦŜοŉŜƶͲāŜƊƖͲĦƞœĎƂåŉ͟āŜ͟ƞņ 

or by telephone on ̅̍̅̅΄̍̋̇΄̅̆̊̇.

ÔŜƞƂ΄ĦƞœĎƂåŉ΄ƶĳŉŉ΄ĀĎ΄āåƂƂĳĎĈ΄ŜƞƖ΄ĀƼ΄iĎőŜƂĳå΄aŜƶ΄�ŜƊƖ΄AƞœĎƂåŉ΄aĳőĳƖĎĈ͟

When do I Receive my Plan Documents?
ÎĎ΄ƶĳŉŉ΄ƊĎœĈ΄ƼŜƞ΄å΄őĎőĀĎƂƊĮĳſ΄ſåāņ΄ƶĳƖĮ΄ƼŜƞƂ΄ƞœĳƁƞĎ΄āƞƊƖŜőĎƂ΄ number 

and all relevant documents within 28 days of the plan start 

ĈåƖĎ͟΄ÔŜƞ΄ƊĮŜƞŉĈ΄ņĎĎſ΄ƖĮĳƊ΄ĳœ΄å΄ƊåĦĎ΄ſŉåāĎ΄åœĈ΄ŉĎƖ΄ƼŜƞƂ΄ĦåőĳŉƼ΄ŜƂ΄ 
ƂĎſƂĎƊĎœƖåƖĳƵĎ΄ņœŜƶ΄ƶĮĎƂĎ΄ĳƖ΄ĳƊ΄ņĎſƖ͟
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Can I Change my Plan?
NĦ΄ƼŜƞ΄őåņĎ΄āĮåœħĎƊ΄ƖŜ΄ƼŜƞƂ΄ſŉåœ΄åĦƖĎƂ΄ƖĮĎ΄ſŉåœ΄ƊƖåƂƖ΄ĈåƖĎ͚΄åœĈ΄ƖĮĎ΄ 
cost of the new total of services is more than the value of the plan, 
ƖĮĎœ΄ƼŜƞ΄ƶĳŉŉ΄ĮåƵĎ΄ƖŜ΄ſåƼ΄ƖĮĎ΄ĈĳǖĎƂĎœāĎ͟

ÔŜƞ΄āåœ΄őåņĎ΄āĮåœħĎƊ΄ƖŜ΄ƼŜƞƂ΄ſŉåœ΄ŜƂ΄œŜƖĳĦƼ΄ƞƊ΄åĀŜƞƖ΄åœƼ΄ŜƖĮĎƂ΄ 
āĮåœħĎ΄ĳœ΄ĈĎƖåĳŉ΄ͬƊƞāĮ΄åƊ΄āĮåœħĎ΄ŜĦ΄åĈĈƂĎƊƊͭ΄ĀƼ΄ƶƂĳƖĳœħ΄ƖŜ΄ƞƊ΄åƖ͙ 
iĎőŜƂĳå΄aŜƶ΄�ŜƊƖ΄AƞœĎƂåŉ΄aĳőĳƖĎĈ 

The Pool House, Bicester Road, Stratton Audley, Oxfordshire OX27 9BS 
via email at ĳœĦŜοŉŜƶͲāŜƊƖͲĦƞœĎƂåŉ͟āŜ͟ƞņ or by telephone on 

̅̍̅̅΄̍̋̇΄̅̆̊̇.

¯ĮĎƂĎ΄ĳƊ΄œŜ΄åĈőĳœĳƊƖƂåƖĳŜœ΄ĦĎĎ΄ĦŜƂ΄őåņĳœħ΄āĮåœħĎƊ΄ƖŜ΄ƼŜƞƂ΄ſŉåœ͟

What if I Cancel my Plan?
ÎĎ΄åƂĎ΄āŜœǙĈĎœƖ΄ƖĮåƖ΄ƖĮĳƊ΄ƶĳŉŉ΄œŜƖ΄ happen, but just in case you want 

to, you can cancel your plan and receive a 

Ħƞŉŉ΄ƂĎĦƞœĈ΄ƶĳƖĮ΄œŜ΄ŜĀŉĳħåƖĳŜœ΄ƶĳƖĮĳœ΄̈̅΄ days of receipt of your plan 

documents.

NĦ΄ƼŜƞ΄ĈĎāĳĈĎ΄ƖŜ΄āåœāĎŉ΄ƼŜƞƂ΄ſŉåœ΄ 
åĦƖĎƂ΄̈̅΄ĈåƼƊ΄ŜĦ΄ƂĎāĎĳſƖ΄ŜĦ΄ƼŜƞƂ΄ſŉåœ΄ documents and have chosen to 

pay in full then please contact us and any monies paid, less the 

cancellation āĮåƂħĎ΄ŜĦ΄Ν͚̉̎̎΄ƶĳŉŉ΄ĀĎ΄ƂĎĦƞœĈĎĈ͟

NĦ΄ƼŜƞ΄åƂĎ΄ſåƼĳœħ΄ĀƼ΄ǙƻĎĈ΄őŜœƖĮŉƼ΄ payments and decide to cancel 

your plan, there is no cancellation charge and no monies will be 

refunded.

Please see our full terms and conditions for more details.
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If I Have a Complaint, What Should I Do?
Firstly, contact us and speak to the member of staff you originally dealt with. They 
should be familiar with your case and may be able to clear up any 
misunderstanding.

If you remain dissatisfied, you may wish to raise a formal complaint. You can do 
this in writing at Affordable Funerals, The Pool House, Bicester Road, Stratton 
Audley, Oxfordshire, OX27 9BS or via email at info@low-cost-funeral.co.uk           or by 
telephone on 0800 862 0152 were a member of our management team who will 
fully investigate your complaint and send you a reply confirming our findings. 
We'll clearly explain the reasons behind our decision and what action we'll take to 
put things right, if appropriate.

We will acknowledge your formal complaint within 7 working days of receiving 
this, and aim to send you our final response within 20 working days from the 
receipt of formal complaint. 

We want to resolve complaints to your satisfaction whenever possible. If we can't 
reach agreement with you, you can refer your complaint to the Funeral Planning 
Authority. Please note the Funeral Planning Authority deal with complaints 
pertaining to funeral plans only and not for example, the funeral service itself. The 
Funeral Planning Authority is an impartial adjudicator and provides a free, 
independent arbitration service for resolving disputes within the funeral planning 
sector. 

The Funeral Planning Authority  can be contacted in writing at Funeral Planning 
Authority, Barham Court, Teston, Maidstone, Kent, ME18 5BZ or via email at 
info@funeralplanningauthority.co.uk    or by telephone on 0345 601 9619 .



Memoria Low Cost Funeral Limited 
The Pool House, Bicester Road, Stratton Audley, Oxfordshire OX27 9BS

www.low-cost-funeral.co.uk  info@low-cost-funeral.co.uk  0800 862 0152
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